
FAQ 
Virtual Summer Conference, 2020 
 
How will I be watching this event? Ticket holders will watch the event live via Zoom 
Webinar. If you haven’t used Zoom before, you may click this link to sign up and 
download Zoom for free prior to the day of the event and familiarise yourself with any 
features you may need to use on the day – mute/unmute the microphone, chat, raise 
hand, etc. When attending the virtual event, we suggest you find a quiet space without 
interruptions or background noise. 
 
How will I gain access to the Zoom Webinar? We will email you a link and password 
before the start which will allow you to access the event. Please take extra care to 
provide the correct email address when registering. 
 
If I am attending for multiple days, will the Zoom link and password be different 
each day? Yes, each day will have a unique Zoom code and password which we will 
email to you. 
 
What time will I be able to get access to the Zoom? We will allow registrants to join 
the virtual zoom meeting 30 minutes before the first session starts. 

Do I need to have my video on and will everyone be able to see me? As this is a 
Zoom webinar, as opposed to a Zoom meeting, attendees do not need to have their 
camera on and will not be able to see themselves or the other attendees. You will only 
be able to see and hear the speaker/s. 
 
How can I ask questions during the event? The Question & Answer (Q&A) feature on 
our Zoom webinars allows you to ask questions during the webinar for the panelists, 
speakers, co-hosts and hosts. We will have dedicated Q&A sessions throughout the 
event where we (EDS Society staff) will be asking the speakers your moderated 
questions on your behalf. 
 
Do I need to attend every session? No, you may use the link and password to come 
and go as you please. 
 
I am not very tech-savvy. Will there be online help if I run into issues during the 
event? Absolutely, our staff members will identify themselves at the start and you can 
direct any questions or technical issues to them at any time. 
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Can I chat with fellow attendees during the event? Yes, you can have online 
conversations with your fellow attendees via our event app, Whova. Full details will be 
emailed to you prior to the event. 

How will I get my virtual ticket? Your virtual ticket will be sent electronically to you by 
email. We do not send paper tickets by post. If you cannot find your ticket please email 
events@ehlers-danlos.com and we will look up your reservation and resend you your 
ticket/s. 

What if this virtual event is canceled or postponed? In the extremely unlikely 
scenario that the event is canceled or postponed, you will be issued a full refund or 
offered a credit to use towards a future EDS society event. 

I have booked this event but can no longer attend. How can I cancel, and will I get 
a refund? If you cancel before midnight EST on July 1, 2020 you will be entitled to a full 
refund. Unfortunately, if you cancel after this date, we are unable to issue a refund.  

I am an affiliate, am I entitled to a discount? Sorry, we do not offer affiliate discounts 
for our virtual events. 

Will I receive any information from The Ehlers-Danlos Society in the run-up to 
the event? Yes, we send out final information to all delegates one week before the 
event, which will include the full program and the start and finishing times. 

I would like to help out, can I volunteer to assist with this event? Please direct any 
volunteer inquiries to our volunteer coordinator, sarah.ritchie@ehlers-danlos.com 
 
Will you record this event and when can I watch the recordings back? We will 
record all content from this event and give ticket holders access to these recordings 4 
weeks before the general public. You will receive a password and link to view these by 
email after the event. 

Can I make my own recordings and take photos of the slides and speakers? 
Unfortunately not - when you register, you will check a box to agree to not take any 
photographs of the speakers’ slides or record presentations at any time.  
 
I need a copy of my receipt for this event. Where can I find this? Please email 
events@ehlers-danlos.com with your full name and email address and we will arrange 
for a copy of your receipt to be sent to you.  
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Presentations and materials We will upload all presentations on to our website and 
event app (Whova) after the event. Please allow up to 6 weeks for the content to be 
uploaded.  

Is there an age limit? All are welcome to watch, although we request that attendees 
under the age of 18 are accompanied by a parent or guardian. 

 

 

 

  
  
  
  
 


